YcnoBu 3akopuctere HagononHutenHaraycnyra Speak Out

Co KopuCTetrbe Ha jononHuTeNnHara ycnyra Speak Out KopUCHUKOT HA MOOUHK yenyri Ha MakenoHCKu
Tenekom (noHaTamy BO TEKCTOT: KOPUCHWMKOT) v npudaka crneaHuBe YCNOBWM 3a KOPUCTEHE Ha
JONoNHUTeNnHaTa ycnyra Social nakeT (moHaTamMy BO TEKCTOT: YC0BM 3a KOPUCTEHe). Yenyrara ce cMmeTa 3a
aKTMBMPaHa 0[] MOMEHTOT KOra KOpUCHUKOT 06 1Ba noTepaHa SMS nopaxa 3a akTMBMParbeTo:

Ycnyrata Moxe fia ce akTUBUpa-npeky MobunHara annnkauuja Telekom MK,

Co aKTvBMpatbe Ha lononHuTenHara ycnyra Speak Out , KOPUCHUKOT MMa MOXHOCT HEOrpaH14eHo fa v
KOPWCTHW CepBMCHUTE NpoBajaepy Mpexu Facebook, Messenger, Instagram, WhatsApp, Tinder, Snapchat,
TikTok v Twitter 63 npuT0a A2 rO TPOLIU MOOUIHAOT MHTEPHET COODPaKA] BKYHYEH BO HErOBUOT MHTEPHET
naker. Cekoja npomeHa of acnexT Ha CepBUCHM NPoBajaepH Ke 6uae jasHo objaseHa Ha oduLMjanHara
Be6-cTpaHuLa Ha MaxkenoHcku Tenekom (www.telekom.mk) 3a WTO KOPUCHUKOT Ke Brae COO/BETHO
M3BECTEH.

LleHa Ha nononHuTenHara ycnyra Speak Out:
- Uenute n gpoctanHocTta Ha gononHuTenHara ycnyra Speak Out ce HaeeneHw Bo OduumjanHmor
LleHoBHWK Ha MakeaoHcKu Tenekom.

3a cekojanpoMeHa BO MPMUCTaNOT U/ UM KOPKUCTEeHETO Ha yenyraTa, MakeaoHcku Tenekom Ke ro M3Becy
KOPWMCHWKOTHA COOMBETEH HAYMH, OCTaneH 3a KOPMCHUKOT.

lononuutenHata ycnyrata Speak Out nogpas6bupa HEOrPaHUYEHO KOPUCTEHE Ha CEepBUCHUTE
npoBajaepu HaeeneHu norope. MakenoHcKM Tenekom He rapaHTpa KOMMAeTHa AeTeKLUpja Ha MHTepHET
co00OpaKajoT KOH AeCTUHALMMTE Ha CEPBUCHWTE NPOBAJASPY U He OAroBapa 3a COAPXKUHATA U HUBHUTE
aBTOPCKM Npasa.

Ycnyru Bo real-time, Kako ayaMo v BWOEO MOBMLM HanpaBeHW NpeKy CepBUCHUTE NPOoBajoepu Ke ce
0/43emaar o, MOOUIHUOT MHTEPHET BO MaKeTOT, T.e. HeMa Aa 61 aar fen oA ononHuTenHaraycnyra Speak
Out.

NononnutenHataycnyra Speak Out Moxe fa ce KOPUCTM 6€3 OrpaHUYyBarbe, AOKOSKY KOPWUCHWKOT MMa
goctaneH MobuneH MHTepHET coobpaKaj. [JOKONKY KOPUCHWUKOT 0 MOTPOLWU MOOUNEHHUOT MHTEPHET
coobpaKaj BK/Ty4eH BO MHTEPHET NaKeToT, NoTPeOHO e fa Kyrnu HOB MHTepHET NakeT 3a,4a Npoao/xuV Ja ja
KOPHCTHU.

[ononuutenHara ycnyra Speak Out He e poctanHa Bo poamuHr. [Iokonky ycnyrara Ha Hekoj of
CEPBUCHWTE NPOBAjaepPU e AOCTaMNHa 3a KOPUCTEHE HAABOP O MaTUYHATA P>KaBa BO KOja MPeTnIaTHUKOT
e perncTpupan, MoBMIHMOT MHTEPHET COOOPAaKaj HanpaBeH NPU HEj3MHO KOPUCTEHE Ke Ce NpecMeTysa
KaKOo perynapeH MHTepHET co0bpaKajBO POaMMH,

. 3a CUTe OKONIHOCTM KOU He ce npensnaoeHn BO OBUe Ycnosu 3a KOPUCTEHE HA AONONTHUTENHATA yCnyrara

Speak Out ke ce npumeHysaat LIeHOBHMKOT, KaKo U MO3UTUBHUTE 3aKOHCKM NPOMKUcK Bo Penybnvka
MakenoHuja of06nacTa Ha eNeKTPOHCKMUTE KOMYHUKALIMMU,

. OBue YcnoBu 3a KOPUCTEHE KE CE PaKOBOJAT W TONKYBAaaT Crope. NO3UTUBHUTE 3aKOHCKM NMPOMNUCK Ha

Penybnuka MakenoHuja. Co KOPUCTEHETO Ha AOMONHKTENHATA YCYra, KPajHUOT KOPUCHUK Ce Cornacysa
[ieKa CeKoj cnop um cexkoe baparbe, NPOU3NE3eHU O UK BO BPCKA CO OBME YCMOBH, MM BO BPCKA CO
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HWBHOTO CMpOBeayBaHe, Ce BO HaanexHocT Ha OCHOBHMOT rparaHcku cya Bo Ckonje. MakenoHcku
TenekoM ro 3aapykysa NpaBoTo 0HOCTPAHO Aa ' MEeHYBa W J0MO0HYBa 0BME YCNOBK 38 KOPUCTEHE Ha
nononHutenHaraycnyra Speak Out, 3a LWTo KOPUCHUKOT Ke O1e M3BECTEH NPeKy Beb-cTpaHuLaTa Wi Ha
JPYr COOABETEH HAYNH.

. OBMe YcnoBu 3a KopucTere Ha gononHutenHata ycnyra Speak Out cranysaar Ha cvna o 08.03.2021

rognHa.



Kushtet pér pérdorimin e shérbimit plotésues Speak Out

Me pérdorimin e shérbimit plotésues Speak Out, abonuesii shérbimeve celulare té Makedonski Telekom
(mé tej né tekst: abonuesi) i pranon Kushtet e pérdorimit t& shérbimit plotésues paketa Social (mé tgf né
tekst: Kushtet e pérdorimit). Shérbimi konsiderohet si i aktivizuar nga momenti kur abonuesi merr SMS
porosi pér aktivizimin.

Shérbimi  mund  té aktivizohet pérmes aplikacionit ~ celular ~ Telekom MK.

Me aktivizimin e shérbimit plotésues paketé Speak Out, abonuesi ka mundési né ményré té pakufizuar ti
pérdoré provajderét si mpexxu Facebook, Messenger, Instagram, WhatsApp, Tinder, Snapchat, TikTok
dheTwitter pa e harxhuar internetin e celularit t& pérfshiré né paketén e tij t internetit. Cdo ndryshim nga
aspekti i provajderéve servisoré do té publikohet publikisht né ueb fagen zyrtare t&¢ Makedonski Telekom
(www.telekom.mk) pér cka abonuesi do té njoftohet né ményré pérkatése.

Cmimii shérbimit plotésues Speak Out:
- Cmimetdhe gasja e shérbimit plotésues Speak Out jané dhéné né Cmimoren zyrtare t& Makedonski
Telekom.

Pér cdo ndryshim né gasjen dhe/apo pérdorimin e shérbimit, Makedonski Telekom dota njoftojé abonuesin
né meényré té pérshtatshme, t& gasshme pérabonuesin.

Shérbimi plotésues Speak Out nénkupton pérdorim té pakufizuarté provajderéve servisoré té shénuar mé
larté. Makedonski Telekom nuk e garanton detektimin e ploté t&¢ komunikacionit t& internetit ndg
destinacioneve té provajderéve servisoré dhe nuk pérgjigjet pér pérmbaijtjen dhe té drejtat e tyre autoriale.

Shérbimi né real-time, si thirrje audio dhe video té béra pérmes provajderéve servisoré do té higen nga
interneti né celular, gjegjésishtnuk doté jené pjesé e shérbimit plotésues Speak Out.

Shérbimi plotésues Speak Out mundté pérdoret pakufizim,nése abonuesi ka internet né dispozicion né
celular. Nése abonuesi e harxhon internetin né celularté pérfshiré né paketén e tij atéheré duhet té blejé
internet paketé qété vazhdojéta pérdoré.

Shérbimi plotésues Speak Out nuk éshté né dispozicion né roaming. Nése shérbimi i ndonjérit prej
provajderéve servisoré éshté né dispozicion pér pérdorim jashté shtetit amé né té cilin éshté i regjistruar
parapaguesi, internet komunikacioniné celular i béré gjaté pérdorimitté saj do té llogaritet si komunikacion
i rregulltiinternetitné roaming.

. Té gjitha rrethanat té cilat nuk jané paraparé né kéto Kushte té pérdorimit t& shérbimit plotésues Speak

Out do té aplikohen né Cmimoren, si edhe rregullat pozitive ligjore né Republikén e Magedonisé nga fusha
e komunikimeve elektronike.

. Kéto Kushte té pérdorimitdo té udhéhigendhe interpretohensipas rregullave pozitive ligjore t& Republikés

sé Magedonisé. Me pérdorimin e shérbimit plotésues, abonuesi i fundit pajtohet se cdo kontekst ose ¢do
kérkesé, gé dalin osekané lidhje me kéto kushte, ose gé lidhenme zbatiminetyre jané né kompetencé t&
Gjykatés Themelore Civile né Shkup. Makedonski Telekom e ruan té drejtén né ményré té njéanshme fi
ndryshojé dhe plotésojé kéto Kushte té pérdorimitté shérbimit plotésues Speak Out, pér cka abonuesi do
té njoftohet pérmes ueb fages ose né ményré tjetér pérkatése.
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12. Kéto Kushteté pérdorimitté shérbimit plotésues Speak Out hyjné né fuginga 08.03.2021.



Termsof Use of Speak Out - Additional service

By using the Speak Out Additional Service, the user of mobile services of Makedonski Telekom
(hereinafter: the User) acceptsthe following Terms of Use of the Speak Out additional service (hereinafter.
Terms of Use). The service shall be considered activated as of the moment when the User receives a
confirmation SMS for activation of the service.

The service can be activated via the Telekom MKmobile app. .

By activating the Speak Out Additional Service, the User shall get unlimited use of the service providers
Facebook, Messenger, Instagram, WhatsApp, Tinder, Snapchat, TikTok and Twitter without spending the
mobile internet traffic included in their internet package. Any change in terms of the service providers shall
be published on the official website of Makedonski Telekom (www.telekom.mk ) and the User shall be
notified accordingly.

Price ofthe Speak Out Additional Service:
The prices and the availability of the Speak Out additional service are listed in the Official Price List of
Makedonski Telekom.

For any change in the access and/or use of the service, Makedonski Telekom shall notify the User
accordingly.

The Speak Out Additional Service shall include unlimited use of the service providers listed above.
Makedonski Telekom shall not guarantee complete detection of internet traffic to the destinations of the
service providersand shall not be responsible for the contents and their copyrights.

Real-time services, such as audio and video calls made through the service providers shall be deducted
from the mobile internet of the User's data plan i.e. shall not be included of the Speak Out Additional
Service.

The Speak Out Additional Service can be used without any limitation, if the User has available mobile

internet traffic. If the User spends the mobile internet traffic included in his/her internet package, he/she
needsto buya newinternet packageto continue using the service.

The Speak Out Additional Service shall not be available in roaming. If the service of one of the service

providers is available for use outside the home country where the subscriber is registered, the mobile
internettraffic generated during its use shall be calculated asregular roaming internet traffic.

. Forallissues notprovided forin these Terms of Use of Speak Out Additional Service, the Pricelistand the

applicable legislationin the Republic of Macedoniain the field of electronic comm unications shallapply.

. These Termsto Use shall be governed and construed in accordance with the applicable legislation ofthe

Republic of Macedonia. By using the value added service, the end user agrees that any dispute or claim
arising from or with reference to these Terms of Use, or with reference to their implementation, shall be
within the jurisdiction of the Basic Civil Court in Skopje. Makedonski Telekom reserves the right to
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unilaterally modifyand amend these Terms of Use of the Speak Out Additional Service in terms of which
the User shall be notified viathe website orin any other appropriate manner.

12. These TermsofUse ofthe Speak Out Additional Service shallenterinto force on08.03.2021.



